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Getting things done In the

University

ThereisanoldjokethatUniversity administrators
like to tell: the Uni would run a whole lot better
if it wasn'’t for all these students. It is funny
until you actually find that a number of people
working in universities actually believe this
adage. This is not to undermine the hundreds of
dedicated staff who work hard for students but
it seems that some faculties and university staff
only work to help students when it is easy.

As a Student Advisor, it is easy to be cynical
about the processes of universities especially
one as dysfunctional as Sydney. We see, on a
daily basis, total disregard for university rules
and student rights because to contemplate the
alternative, actually engaging with student
concerns, involves far too much work. For
example, even though a faculty keeps ignoring
the rules of the university and keeps making
bad decisions for students, they see the policy
of the University as merely a serving suggestion.
Even when they are forced to concede they have
made a mistake, they simply change the status
of the student without even informing them so
any positive outcomes aren’t taken advantage
of because the student doesn’'t even know they
exist.

Unfortunately, there are times when students can
find the University unresponsive at every level
and there is little choice but to take the matter
outside. There are outside organisations such
as the NSW Ombudsman, Anti-Discrimination
Board and Administrative Decisions Tribunal
that can investigate and make judgements on
the decisions of the University. Fortunately,
most students don’t have to go that far.

So, what, if anything, can you as
a student do to ensure that your
request is heard without been palmed
off into an abyss of bureaucracy. We
recommend the following:
¥ So often students say they saw
a staff member about a problem
but can't remember whom they
spoke to. If a Student Information
Officer or staff member gives you a
negative response on what you feel
is a reasonable request, ask for their
response in writing or at least take
down their name so if you appeal
or complain it can be traced back to
them.
¥ If you go to the Faculty and get
a negative response or are ignored,
ask for the contact details of the
manager of that unit. It is probably
best to email them and make your
request directly to them. It is a sad fact that
many faculty staff are overworked and often
cannot give your request the time it deserves
so it is easier to say no than yes.
¥ If you are finding you are getting nowhere,
contact a SAAO at SUPRA. We have contacts
all through the University and should be able
to link you up with the person you need to
speak to, not the person who ignores you.

As | said, there are a lot of good people working
at Sydney University but too often student
concerns are relegated to the bottom of the pile
when they should be the first consideration. If
you are experiencing any difficulties, contact
SUPRA immediately for assistance.

This section is prepared by SUPRA’s Student
Advice and Advocacy Officers (SAAOs). The
SAAOs are professional staff employed to assist
postgraduates with a wide range of welfare and
academic matters. Call 9351 3715 or email
help@supra.usyd.edu.au to ask a question or
request an appointment.
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By becoming a SUPRA
Subscriber you will be
able to:

U FRccess our free,
confidential
student advice and
advocacy service

U Participate in SUPRA
events and activities

U Receive regular
email updates
and electronic
publications (eGrad)

U BJse the SUPRA
Resource and
Meeting Rooms

U Rccess discounted
photocopying,
printing and faxing

U ®ote or run in the
SUPRA Council
elections

U Rctively participate
in your representative
student association.

By becoming a SUPRA
Supporter you will be
able to:

U Rccess all of the
above benefits

U Receive a SUPRA
Supporter Welcome
Pack (including
SUPRA highlighter
and t-shirt)

U Bhow that you
appreciate the value
of an independent
student run
organisation.

Complete your
subscription online at
www.supra.usyd.edu.
au/subscribe then follow
the links if you would
like to become a SUPRA
Supporter. Alternatively
you can drop into the
SUPRA office.
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